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Welcome
Editor's

I can’t believe we have arrived at our summer  
edition of Colmore Life already! It’s been a busy  
2017 so far and doesn’t show any sign of  
slowing down.

We have a new mayor for the region who promises great things for the 
city and the wider community. We fully support Andy Street and believe 
his experience and knowledge of the business world will serve the District 
well. You can read Henry’s view on the new mayoral position on page 12. 

We continue to work on actions from our Mid-Term Review and progress 
can be viewed on page 19. Additionally, we’ve recruited two new 
Board Directors who will help deliver our business plan, particularly 
in the Outstanding Places and Safe & Sound Working Groups.

With summer finally here, that can only mean one thing: the Colmore 
Food Festival! It's a fantastic celebration of food and drink from right 
here in the District. Details about the Festival and the entertainment 
can be found on pages 14 – 16; make sure you come and see Glynn 
Purnell open the festival on Friday 30 June. Continuing with the food 
theme, we’re delighted to be working with Retail BID and Westside 
BID on our new joint initiative Birmingham Flavour Fortnight: a two-
week period of great offers and discounts in local restaurants.

We hope you enjoy reading this jam-packed edition. 

Michele Wilby 
Managing Editor
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#FabToFollow
Sometimes it’s hard to keep track 
of who you need to be following, 
thankfully we take the stress away 
and let you know who’s posting 
the most interesting, fun and 
informative content in the city. 

Birmingham Cocktail Weekend

 BhmCocktailWknd  

birminghamcocktailweekend

See some of the exciting cocktails that the city has  
to offer in the build up to the weekend.

Zen

  MetroBarBham

Give Zen a follow to see incredible pictures 
of their food. 

Nosh & Quaff 

NoshandQuaff    noshquaff

See what is happening with Nosh & Quaff and  
the Lasan Group expansion. 

Pete James

 Patinotype 

Keep up to date with our Thresholds project  
with Pete James. 

When introducing myself as a 
member of staff at Colmore BID, 
I inevitably get asked about 
“the guys in the bowler hats.” 
After disappointing most people 
by not being one of them, the 
conversation often turns to who 
they are and what they do. 

We’ve had Ambassadors at Colmore 
BID since 2014. Our current 
Bowler Hat is Derek Glendinning, 
alongside Security Officers, John-Jo 
Von Johnson and Brendon Stewart. 
John-Jo is also responsible for day 
to day management of the team.  

We often refer to our Ambassadors 
as our eyes and ears. The team 
look out for a wide range of issues 
that need attention. During the 
last six months of 2016/17 for 
example, they reported over 700 
instances where rubbish needed 
collecting or bins were overflowing 
as well as over 100 instances of 
broken pavements and abandoned 
street furniture to Amey.  

The team also provides an 
important service to visitors in the 
District. Speaking to over 2,000 
visitors in the same period, most 
of these were tourists to the city, 
but 45% were here on business.  
Unsurprisingly, the most popular 

destination people were trying 
to find was New Street Station!

During this time over 400 incidents 
of begging and over 200 incidents 
of anti-social behaviour were also 
reported. This is where our Security 
Team take the lead, actively working 
with local police and other support 
agencies in the city centre to try to 
help manage this increasing issue.  

The team are there for you to talk to 
if you have any questions about  
the BID and our work. We will be 
contacting Levy Paying businesses 
over the coming months to 
arrange for a member of the 
team to visit you, but if you have 
any questions in the meantime, 
seek out a member of the team 
– they should be easy to spot!

 

WORDS JONATHAN BRYCE

WANT TO  
KNOW MORE? 
IF YOU WANT TO RECEIVE WEEKLY  
NEWS ABOUT WHAT’S GOING ON IN THE 
DISTRICT, GET IN TOUCH AND WE’LL 
SIGN YOU UP TO RECEIVE OUR COLMORE 
LIFE BITESIZE WEEKLY MAILER.

KATY.PADDOCK@COLMORE.BID

THE GUY IN 
THE HAT.

We often refer to our Ambassadors 
as our eyes and ears
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COLMORE BID
UPDATES

RELAUNCH 
OF CHURCH 
STREET 
SQUARE

Church Street Square is a public 
realm enhancement scheme 
that was designed and delivered 
in 2012 with Colmore BID and 
Birmingham City Council. 

After five years it was decided 
that the planting needed 
re-invigorating so, at the end 
of March 2017, stripping of the 
planting started and in the middle 
of April the re-plant began. 

We have worked with 
Birmingham Parks Department 
to create a bee friendly space 
that looks bright and lively. 

You will also notice we have 
included two bee hotels from 
Urban Buzz in the planting 
space to help attract bees even 
further as, since 1900, the UK 
has lost 20 species of bees and 
a further 35 are considered 
under threat of extinction.

Many of the old plants from the 
square were not re-usable so 
have gone on to be recycled but 
any plants that were re-usable 
have been re-planted in areas 
that are more suitable.

WORDS KATY PADDOCK

After five 
years it was 
decided that 
the planting 
needed  
re-invigorating
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Update 
AIR 

QUALITY

We've now heard the 
Government’s edict 
about what the Clean 
Air Zones across five 
cities in England 
will mean, including 
Birmingham. 

Meanwhile, as Colmore 
BID is now a Green Travel 
District we are getting on 
with planning for more 
healthy air to breathe in 
our District. As part of the 
first phase of the Snow Hill 
public realm improvements, 
we are installing additional 
air quality monitoring 
kit to measure gases 
and particulates around 
Colmore Row. 

We expect this to 
demonstrate that the air is 
becoming healthier as a 
result of the traffic changes 
that are an integral part 
of the investment being 
made in the District’s 
streets to encourage 
walking and cycling. 

We look forward to 
better streets and 
walking in cleaner air.

WORDS PHILIP SINGLETON

NEW BOARD  
DIRECTORS
We were very lucky to have been joined by two 
brilliant new Board Directors in spring this year.

TONY ELVIN

General Manager at Hotel du Vin Birmingham, Tony has been in 
the post since 2012, having spent 24 years in hospitality; bars, 
health & fitness, family entertainment and, for the last 10 years, 
hotels. He has worked his way around the country from Essex 
to Devon, all around the Home Counties and even Manchester 
before finally settling in Brum and feeling very much at home.

Tony is a Council Member of the Midland Wine and Spirit Association, 
Trustee for the Birmingham Civic Society, Patron for Cure Leukaemia 
and The Birmingham Big Art Project. A budding sommelier, Tony also 
coordinates the Hotel du Vin wine event programme. In 2016 Tony 
was named as one of the top 10 influencers for West Midlands Tourism 
in the Birmingham Post Power 100 list and won General Manager of 
the Year in the 2016 Birmingham Food Drink and Hospitality Awards.

Before becoming a Board Director and leading the Outstanding 
Places Working Group, Tony worked as a co-optee in the 
Safe and Sound and Place Marketing Working Groups.

ALAN BAIN

Alan is a Business Director for SYSTRA, an international 
transportation consultancy that has planned, designed and 
engineered some of the world’s most complex transport 
infrastructure projects. He manages the Midlands region for the 
business and has worked in Birmingham for the past 25 years. 

He became a member of the Accessible and Connected 
Working Group for Colmore BID in 2014 and, as a Board 
Director, is now Chair of the Safe and Sound Working Group. 
Since 2005 Alan has also been a Trustee at Continental Star 
FC, a social enterprise and registered charity based in north 
Birmingham that, over the last 40 years, has offered a range 
of community services and sporting activities to all ages.

With three boys at home, Alan spends most of his weekends 
coaching, mentoring and supporting various sporting events 
including football, rugby, tennis and swimming. He is a regular 
cyclist and is always keen to talk about the benefits of active 
travel and how the right transport infrastructure can contribute to 
both the liveability of a place as well as its economic success.

WORDS HENRY TONKS
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NETWORKING &  
COMMUNITY

Our Networking and Community 
group will continue to organise 
‘Colmore Social’ events 
throughout the year. 

We’ve already had our traditional 
pub games at The Old Joint Stock 
and bourbon tasting at The Jekyll 
and Hyde. Our next social event 
will be in September, so keep 
an eye on the website for further 
details.

HEALTH & FITNESS

Our Health & Fitness group has  
had two Couch to 5km groups  
graduate this year. Our next 

group will start at the end of  
August when we’ll put people 
who are completely new to 
running through a nine-week 
programme, at the end of which 
they will all be able to run 5km. 

In May, we worked with Sport 
Birmingham to host our annual 
Community Games in Victoria 
Square. 14 teams took part in 
a variety of activities including 
touch rugby with Wasp's Rugby, 
archery, orienteering, a watt 
bike challenge, golf putting and 
badminton. Team entry fees, 
totalling £840, were donated to 
SIFA Fireside. Congratulations 
to the winning team, Peter Brett 
Associates.

WELLBEING

Our 2017 wellbeing series 
has now come to an end, 
with workshops including 
stress management, cupcake 
decorating, tours in Birmingham 
Museum and Art Gallery, 
nutrition, drawing and health. 

To finish the series we were at 
One Day Spa in Great Western 
Arcade for some relaxing mini 
treatments in May.

For more information about our 
Community Building Working 
Group and our projects 
colmorebusinessdistrict.com

Cycling in 
the City

Where next for 
Colmore Bicycle 
User Group?

The Colmore Bicycle 
User Group (BUG) has 
had an interesting year. 
Since the launch event last 
May, it has contributed 
to the development of 
cycle routes around Snow 
Hill and Colmore Row, 
helped publicise the work 
of Birmingham Cycle 
Revolution and worked 
with Bike West Midlands 
Network to contribute to 
the development of cycle 
routes across the region. 
This has involved input 
from people across the city 
centre and the enthusiasm 
of those volunteers has 
been impressive. There 
are ambitious plans for the 
BUG over the coming year. 

To facilitate those plans, 
the BUG is formalising 
its structure and plans to 
register as a Charitable 
Incorporated Organisation.

If you are interested in 
becoming a charity trustee, 
running events or otherwise 
helping to shape the 
work of the BUG, please 
contact shivaji.shiva@
anthonycollins.com.

WORDS SHIVAJI SHIVA

COMMUNITY 
BUILDING 
UPDATE

FUND RAISING

Since November 2015, Colmore BID has supported SIFA Fireside, a charity that helps homeless adults in 
Birmingham. This year, SIFA Fireside is celebrating its 10 year anniversary, so the Community Building Working 
Group at Colmore BID have decided that our fund-raising target should be a very fitting £10,000. So far this 
year, we have already raised £2,600 from our quiz night, wellbeing workshops and the Community Games. 
On 24 September James Trevis, Alex Hickman and Dominic Richardson from Aon and Haroon Rashid and Paul 
Jackson from Barclays take on a mammoth cycle ride with Velo Birmingham in aid of SIFA Fireside. This is a 100 
mile bike ride with a route that covers Birmingham, Worcestershire and Hertfordshire. You can sponsor any of 
the participants via their links at colmorebusinessdistrict.com. If walking is more your thing, anyone can register 
to join us on our 10km walk around the Cathedral which equates to 20 laps of the perimeter, taking place on 18 
August. There is no entry fee, we just ask that you raise a minimum of £50 each. It'll be a lot of fun and we'll get 
together for a drink afterwards.

Find out more about the work of SIFA Fireside at sifafireside.co.uk

WORDS LUCY ELVIN
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There's a brilliant variety of food on offer 
and a fantastic atmosphere. It’s great to 
mingle with people who love Birmingham 
and who share a love for great food 
and drink and share new experiences.

Natalie Render, GVA

7

INDUSTRY 
INSIGHT

Lambert Smith Hampton

After a record year of lease transactions 
in 2015 (970,500 sq ft), it was always 
going to be difficult for 2016 to deliver a 
new record given the market uncertainty 
caused by the June referendum. 

Despite the challenge, the Birmingham office 
market was resilient and the year ended with 
transactions in line with the long term average 
of 700,000 sq ft of sq ft leased. 2017 has had 
a very good start with the first three months 
delivering the second best Q1 take up in the 
last five years. How the rest of the year will 
pan out remains to be seen as the impact of 
the snap general election will no doubt cause 
some to shelve property decisions until the 
result and associated impact can be assessed.

The city’s recent performance is due in large 
part to the £1bn plus infrastructure investment 
undertaken by the city which includes the 
Birmingham Airport runway extension, the 
revamping of New Street Station, Grand 
Central shopping centre and the Midland 
Metro. These major projects have afforded 
Birmingham the ability to now, not only satisfy 
indigenous demand, but also attract large 
inward investment moves. The city is now 
home to new occupiers such as Deutsche 
Bank, HSBC, ACS and Extra Energie. 

I am confident that we as a city are now in 
a place that will allow us to not only cope 
with but continue to flourish in the face of 
whatever challenges we may face as we 
approach the election, Brexit and beyond.

WORDS ALEX TROSS, DIRECTOR 

Thai food is my absolute favourite, so I'll 
be visiting the Zen stall, but not before 
I've had a glass of Champagne or a 
nice glass of wine from Hotel du Vin! 
They've usually got some great choices.

Suzanne Kelway, Eversheds

We popped along to Opus on  
Cornwall Street to ask their diners  
what they are looking forward to  
at this year's Food Festival.

ASK THE
DISTRICT

I love the food from Viva Brazil, the smells 
and flavours are amazing. I really like Nosh 
& Quaff too, so I'll be paying them a visit.

Jan Kempster, Marston Group

WORDS LUCY ELVIN
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Portfolio Director for Local Government, Jacobs

Meeting Stuart in the 
new offices at 2 Colmore 
Square – fitted out 
and occupied late in 
2015 – was a reflection 
of how Jacobs saw the 
potential for working 
in the Midlands. 

This is proving to be a good 
investment; the multi-skilled team 
now runs to 284. The decision 
to move to Colmore BID was a 
key part of the choice to locate 
at the heart of Birmingham, 
bringing together the teams that 
were located in Sheldon and 
Coventry. Firms like Jacobs are 
bringing expertise to the city as 
it goes through another period 
of growth and change with HS2 
and wider infrastructure projects. 

Like other firms, Jacobs thrives 
on partnerships and clients who 
co-locate in one area. The decision 
to move to Colmore BID was 
made, in part, because of its travel 
to work options including walking, 
cycling, train and bus routes, and 
thus the ability to meet the growth 
needs and recruitment of new 
staff.  It was good to hear from 
Stuart that Colmore BID’s Bitesize 
email update is always distributed 
around the whole office to ensure 

everyone is up to date with the 
diverse activities and events in the 
District. Another positive outcome 
centred on the new location is 
a much greater engagement 
with the numerous professional 
membership organisations 
that are regionally located in 
Birmingham, which can be critical 
to the continuous professional 
development of the Jacobs’ team.

It was fascinating to hear about 
the ‘Beyond Zero’ initiative that 
is infused across the Jacobs 
international team of 54,000 
people. This is all about behaviour 
and personal safety, increasingly 
important regardless of which part 
of the service industry you occupy. 
It was encouraging to hear that 
in the Birmingham office six team 
members are trained as mental 
health champions who can support 
people with complete discretion, 
seemingly reflecting the trend for 
positive openness in this area.  

For a firm that plans and delivers 
transport solutions you would 
perhaps expect to hear that there is 
a passion for sustainable solutions 
including air quality and freight. 
So we moved onto the shared 
interest of how Birmingham and 
Colmore BID can make a difference 
in this area. Jacobs has been an 

early adopter of the principles 
of delivery planning with no 
personal deliveries of parcels to 
work, a pre-planned delivery of 
office provisions once a week and 
a twice weekly delivery of fresh 
fruit. The team is signposted to 
parcel pick-up points like Doddle 
for personal parcels. Colmore 
BID is working hand in hand with 
Birmingham City Council on a 
toolkit to improve delivery profiling 
with businesses in the area.

We discussed the wider issue 
of how freight may be better 
streamlined beyond each firm’s 
front door. It is notable that 
building landlords will need to 
play their part in collaborating with 
the freight activity in the district 
as we seek to make real change.

WORDS PHILIP SINGLETON

INTERVIEW WITH
STUART  
FREEMAN
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JOB  
SWAP 
Broadway Malyan &  
Fleetmilne Property 

We have a regular job swap 
feature in Colmore Life and 
this edition is no exception. 
Step up Rachel Sherman, 
an architect at Broadway 
Malyan, and Jennie Dale, 
Associate Director (Operations) 
at FleetMilne Property. 

How much did the swap  
meet your expectations? 

Jennie: My idea of an architect’s 
role was far more ‘old-school’ 
before; I imagined seeing people 
working at drawing boards, 
sketching plans and buildings in 
pencil. While I did get to see some 
hand drawn plans, the majority 

of Rachel’s role is carried out on 
a computer, using sophisticated 
software to create her designs.

Rachel:  As I work in the property 
sector – and I was, until recently, 
somebody's tenant – I had a 
reasonable idea about Jennie's 
role but it was interesting to get 
an insight behind the scenes 
of a busy and successful letting 
agency. I hadn’t really thought 
about everything that is required 
to ensure a positive experience 
for both tenants and landlords.

What was the most surprising 
part of the other person’s job?

Jennie: One of the most surprising 
things I learnt was that projects 
can get underway, then everything 
can be put on hold or even 
called off. Working in property, 
I understand that projects can 
be delayed and changed for a 
multitude of reasons, but I’ve 
never really thought about the 
impact this has on the architects.

Rachel: While I always had a very 
positive experience with letting 

agencies, that is not the case for 
all people, but what I saw was 
a team that was working hard 
to put tenant’s welfare at the 
forefront of the agenda; including 
simple gestures like buying Easter 
eggs for residents in a building 
which had a fault with the lift.

What was the bit you liked 
most about the other job?

Jennie: I LOVED the 3D models 
set up in the office. The BT 
Tower – my favourite building in 
Birmingham – featured in several 
of the scenes, which was a bonus. 
The amount of detail that goes 
into these was incredible. I also 
liked the images displayed on the 
office walls of previous and current 
projects – it’s a very tangible way 
of seeing and understanding 
the work being carried out.

Rachel: Coming from a work 
environment that is necessarily 
quiet, it was nice to be in an office 
that had a real buzz; the team 
evidently enjoy their roles and 
their environment, which was clear 
from the atmosphere in the office. 

What do you think would 
be the hardest adjustment 
you’d have to make if you 
did the other job full-time?

Jennie:  My computer design 
skills are definitely not up to the 
task of being an architect! The 
fact that Rachel works with two 
PC screens simultaneously was 
mind-blowing enough – it would 
take me a long time to get used 
to that set-up. While I have an 
understanding of building plans 
from my work with Smart Living, 
it’s a very different ball-game to 
have to actually design a realistic, 
viable building, meeting not only 
the client’s specifications but also 
the health and safety requirements, 
planning and building standards.

Rachel: Dealing with various 
stakeholders is a key part of 
being an architect but we rarely 
deal with end users or tenants 
once a project is complete; 
being much more public facing 
would be a challenge.

WORDS MIKE MOUNFIELD
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WORDS ANITA CHAMPANERI 
DELICIOUS PR

Colmore Business 
District has opened its 
arms to its first Middle 
Eastern café and deli.

Situated in a prime spot on 
Temple Row West overlooking 
the Cathedral, Damascena is 
the second venue from the 
original Moseley coffee shop 
team and already city folk are 
in love with its unique charm.

As you enter, it’s a coffee shop 
style deli selling ‘food to go’ such 
as sandwiches and shawarma 
wraps, as well as your usual 
favourites like chocolate tarts, 
cheesecakes, muffins and pastries.

You can then walk through to 
the main restaurant, which is a 
beautifully decorated Moroccan 
style venue with high ceilings 
intricately decorated, chic brass 
chandeliers and cosy cushioned 
seating. The tables are tightly 
packed but it’s a much more 
opulent affair than its Moseley 
counterpart. Owner Anas Zein 
has completely transformed 
the entire 170 sq m former hair 
salon, which was also previously 
The Portman Building Society. 

The name Damascena (Damascus 
Rose) reflects not only the city 
that inspires the interior but also 
the menu. We enjoyed house 

specialties such as hummus, 
falafel, chicken shawarma, grilled 
halloumi, fattuush salad and the 
lamb tahini with flatbread.

The second Damascena has 
a bigger menu, including old 
Moseley favourites Lamb Bi 
Ajeen – spiced lamb flatbread, 
Fuul – Egyptian fava bean stew with 
slow cooked tomatoes and mixed 
Mezze platters. For a quick bite you 
can enjoy the traditional pastries 
such as fataye and manageesh.

You can’t enjoy authentic Middle 
Eastern food without an authentic 
Middle Eastern drink, so I chose 
a delightful glass of Damascena 
cinnamon tea. Other drinks on 
the menu include Turkish coffee, 
Turkish green tea, as well as 
cinnamon and cardamom teas 
and more unusual concoctions 
like avocado milkshake with 
dried fruit, but don’t worry you 
can still get your normal coffee 
alongside an Arabian Espresso.

People do have to order at 
the counter first, but once you 
are seated the staff will bring 
you your food and drinks. 

The interior is peppered with 
gold ornaments and cultural 
artefacts. If it wasn’t full of people 
looking cold with wet umbrellas 
you could almost believe you 
were in the Midde East!

You can also buy boxes of 
Turkish delight and authentic 
Middle Eastern pastries – ideal 
if you want to pretend you’ve 
been on holiday and picked 
up a present in duty free!

DAMASCENA

The name 
Damascena 
reflects not only 
the city that 
inspires the 
interior but also 
the menu.
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Coffee
Snob

Don’t get me wrong, 
I’ll drink anything that 
gives me my caffeine hit, 
but given the choice, 
it’s not uncommon to 
find me loitering in 
one of our District’s 
brilliant coffee shops. 

I decided to grab my most recent 
cup of coffee with Keri Peters, 
Manager at the (relatively) new 
kid on the block, 200 Degrees 
Coffee, located at the front of The 
Grand Hotel on Colmore Row.

Keri started with 200 Degrees in 
August last year, but she’s always 
been a coffee nerd. In fact, she 
started her coffee journey at 200 
Degrees’ Nottingham store, 
where she attended one of the 
Basic Barista courses, just for fun.

“I went to the course and loved 
it!” Keri tells me. “When I moved 
to Birmingham, I started coming 
into the shop here. I got to know 
the staff so when the opportunity 
came up to join the team, I 
went for it. Two months later, I 
was one of the managers.”

In terms of her average day, that 
involves getting in for a 6.00am 

start, whilst the barista starts 
prepping the coffee machines 
and grinding the beans, Keri gets 
the rest of the store ready for 
their first customers at 6.30am. 
As the morning rush starts, Keri 
is kept busy helping out on front 
of house, making sure the shift 
runs smoothly and dealing with 
any queries from customers, 
including questions about the 
200 Degrees coffee classes.  

“We run four classes in house. 
Our Home Brew class helps you 
get the most out of making coffee 
at home” Keri said. “We then run 
three courses from basic barista 
up to advanced latte art. Latte 
art is really tough, the baristas 
are constantly working on new 
and interesting designs, and 
we run an internal competition 
each year, which is great fun!”

As the shift progresses, the 
afternoon manager arrives, making 
sure that everything is stocked and 
ready for lunch. This afternoon, Keri 
also has a booking in 200 Degrees’ 
function room, which holds about 
20 people. This particular event is 
a networking event, but Keri tells 
me that the room has been used 
for various things, from corporate 
away days to private parties.  

“We get a lot of bookings by 
word of mouth” explains Keri “lots 
of our regular customers want 
to bring people to a place they 
know and like to spend time in.”  

Keri makes sure that all of the food 
is ready for this afternoon’s event 
and, having made sure everyone 
has a coffee, it’s time to order 
supplies and respond to email 
enquiries. Keri clearly loves what 
she does and loves coffee: “200 
Degrees is a small business. It’s 
great to work for an interesting 
and independent company and 
the customers are fab too!”

200degs.com

I admit it; 
I am a...

WORDS JONATHAN BRYCE
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WORDS HENRY TONKS

Given the high drama of 
France’s Presidential election 
in May and the UK’s General 
Election announcement, the 
West Midlands’s mayoral 
election may have slipped 
under the radar for some 
people – but this will have 
been the most important 
political moment for our region 
since Joseph Chamberlain 
became mayor in 1873.

The West Midlands Combined 
Authority (WMCA) was formally 
established in June 2016, 
emerging from the ambitious 
but half-formed devolution 
agenda of then-Chancellor 
George Osborne. The WMCA 
brings together seven Local 
Authorities (Birmingham, Solihull, 
Coventry, Sandwell, Dudley, 
Walsall and Wolverhampton) 
into one combined authority, 
along with three Local Enterprise 
Partnerships, or LEPs (Greater 
Birmingham & Solihull, Black 
Country and Coventry & 
Warwickshire). Six further 
Local Authorities are ‘non-
constituent’ members of the 
WMCA (members with fewer 
voting rights) and five more 
Local Authorities are observers 
awaiting ‘non-constituent’ 
membership. Between 
them, Greater Birmingham & 
Solihull LEP and Coventry & 
Warwickshire LEP cover five 
Local Authorities that are neither 
members nor observers of the 
WMCA and there is a separate 
– but related – entity known 
as ‘the Midlands Engine’.

This is the mosaic of Midlands 
devolution and centrally-devised 

localism in all its bewildering 
glory. Add to this that the seven 
Local Authorities of the WMCA 
are home to 4 million people 
living in 1.7 million homes, 
130,000 businesses and fast-
growing hi-tech manufacturing, 
retail and hospitality and life 
sciences sectors, with a long-term 
housing crisis, social services 
under tremendous pressures and 
deep pockets of desperate socio-
economic need, and one begins 
to see the sheer scale of the 
challenges facing Andy Street.

Mr Street was elected by a 
margin of 3,766 votes (in a 
two-round Alternative Vote 
system) as the Conservative 
candidate, defeating Labour’s 
Siôn Simon MEP – an impressive 
result for the Tories in a 
historically Labour region. Six 
of the seven WMCA Local 
Authorities are under Labour 
leadership; on 4 May 21 of the 
WMCA’s 28 MPs were Labour.

Until October 2016 Andy 
Street was Managing Director 
of John Lewis and during his 
tenure at the top John Lewis 
saw a decade of successful 
expansion, as well as launching 
the iconic Christmas advert.

The Mayor of the West Midlands 
will implement transport 
investment (through Transport for 
West Midlands), oversee strategic 
planning (including dealing with 
the recommendations of the 
WMCA’s Land Commission), 
coordinate economic 
development programs for 
the region and, perhaps most 
important, take the lead on 

delivering the Government’s 
West Midlands devolution 
deal and work on securing the 
next round of devolution.

In addition to these formal tasks, 
Andy Street has made it clear 
that homelessness and rough 
sleeping, which has increased 
across the region, is particularly 
high on his agenda. He has 
wasted no time in starting work 
on this issue; one of his first official 
engagements as mayor was to 
convene a Homelessness Task 
Force, which was launched at the 
offices of Gowling WLG on 12 
May 2017. Mr Street sees the task 
force as a mechanism for bringing 
the full weight of the WMCA, 
its constituent authorities, local 
charities and business to bear on 
the question of how to reduce 
homelessness. Recognising 
Colmore BID’s involvement in 
working with agencies to tackle 
homelessness in Birmingham, 
Mr Street extended an invite to 
Colmore BID Chair, Gary Cardin, 
to join the task force on behalf 
of local businesses. We look 
forward to working with him over 
the coming months on this issue.  
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NEW ARRIVAL
On Thursday 4 May the West Midlands 
elected Andy Street as its first Metro Mayor
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WORDS JACK TASKER  
WITH PAUL HUGHES

WORDS HENRY TONKS

INTERVIEW WITH
CURIUM

Curium Solutions, a change 
consultancy, is head-quartered 
in Innovation Court; an 
appropriate address as 
innovation has been at the 
heart of the business since 
it was co-founded by twin 
brothers Adam and James 
Farrow, with managing director 
Andy Dawson, in 2008. 

Adam was already a consultant, 
working across Glasgow, 
Mauritius and India (three 
equally glamorous locations) for 
Whitbread, when Curium was 
launched, while James and Andy 
were Directors at Legal & General 
and based in Birmingham. 
There was one central idea 
behind Curium – that “there is a 
better way to serve clients than 
consultancies were serving us,” 
in James’s words. For Curium, a 
large part of this comes down 
to developing genuine trust 
with clients. One example is the 
way they equip clients with the 
tools to deliver change – making 
it simple and sustainable.

Curium divides the eponymous 
‘solutions’ into two broad 
approaches. The first is Delivery 
– how key business initiatives are 
delivered in a client organisation. 
The second is Capability – a 
broader, more values-driven side 
of work, about developing the 
capabilities of both leaders and 
teams at client firms. Curium’s 
Capability Solutions can include 
executive coaching and team-
building days – many of which 
are regularly run with household 
brand clients, such as Kingfisher 
and Argos, both long-time clients 
who trust the Curium team.

Adam and James remain 
incredibly proud of one of their 
very first pieces of work at Lloyds, 
delivering a practice board 
for more than 2,000 project 
managers for the integration 
of two banks within the group. 
More than particular case 
studies, however, Adam and 
James remember the personal 
stories from Curium’s projects. 
For example, a contact formerly 
at EON credits the support and 
development from Curium with 
helping him realise the personal 
potential that has since made 
him a Director at one of the most 
successful online businesses 
in the world, Booking.com.

Adam explained to me that 
this sort of story comes about 
because the team always bring 
Curium’s culture into their 
work. Every month Adam and 
James host a Curium team day 
where the 'One Percent Club' 
is a central part of the event. 
The One Percent Club is where 
team members celebrate 
colleagues who have given that 
extra ‘one percent’. Examples 
include a report done for a 
colleague so that they could 
get away for a family holiday, 
or a personal coaching session 
for a new team member. When 
it comes to company culture, 
the balance between individual 
talents, personalities, stories 
and shared values across a 
tight-knit team is a very delicate 
one to strike – but striking this 
balance is what Curium has 
been doing for a decade.

Shortlisted for ‘Small Business of 
the Year’ at the 2016 Birmingham 
Post Business Awards, it seems 

that Curium may not be eligible 
for a small business award for 
much longer, having completed 
a transatlantic expansion, 
merging with Florida-based DME 
Consulting in early March. In 
keeping with Curium’s culture, 
this grew out of the 'One 
Percent Club.' DME founder, 
Daniel Entwistle, is a Curium 
alumnus and made his daring 
adventure across the Atlantic 
after being encouraged by James 
to pursue his lifelong ambition 
of working in the US. As James 
said, things have now come 
full circle, with Dan running 
Curium’s stateside operations.

The first US project for 
Curium will be a new strategic 
partnership with TetraMap 
International, a New Zealand 
collaboration tool designed to 
reduce conflict and increase 
team cohesion. Running an 
international business is an 
incredible place for Adam 
and James to find themselves 
in – it has been quite a journey 
since the brothers started out 
selling confectionery at their 
primary school. Apparently 
their first set of accounts was 
recently rediscovered in the 
family home; I have yet to learn 
whether Curium intends to 
inject new life into Birmingham’s 
chocolate industry…no doubt 
there will be many more exciting 
chapters in the Curium story 
from its office in the heart of 
Birmingham’s dynamic business 
district – and we will be sure 
to check back in with Adam, 
James and Andy in the future!

T 0121 233 9438 
curiumsolutions.com

There was 
one central 
idea behind 
Curium - that 
“there is a 
better way  
to serve  
clients than 
consultancies 
were  
serving us"
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All the taster 
portions 
have been 
kept at just 
£4 per plate

Our annual celebration 
of great places to eat 
and drink in the Colmore 
Business District of 
Birmingham returns to 
Victoria Square on  
30 June – 1 July with over 
30 stalls showcasing 
the fantastic food 
and drink on offer. 

The District has always boasted 
some of the city’s favourite places 
to eat and drink and, over the 
past year, we have seen some 
great additions to our portfolio.

The Alchemist, Gusto, Gaucho 
and 200 Degrees Coffee have all 
opened on Colmore Row in the 

last nine months and we’ve also 
seen the re-opening of Primitivo 
on Barwick Street, one of the 
District's oldest (and favourite) 
places to meet for food and drinks.

This year is the seventh Colmore 
Food Festival and we’re delighted 
that it will be opened by the 
District’s very own Michelin starred 
chef, Glynn Purnell. Glynn will 
officially open the event for us 
at 12.00pm on Friday and then 
cook for us on the demo stage, 
so make sure you bag a deck 
chair early! You can also get food 
from the Purnell’s restaurant stall 
at the Festival (stall number 25). 

We have a fantastic programme of 
entertainment planned, with more 
cooking demos from Asha’s, Zen 

Metro and celebrity chef, Aktar 
Islam. Aktar’s latest venture with 
the Lasan Group ‘Izza Pizza’ has 
recently opened in Selfridges in 
the Bullring, but in the District we 
have Nosh & Quaff, a firm favourite 
for lobster fans. You can see Aktar 
on stage at 12.00pm on Saturday.

All the taster portions have been 
kept at just £4 per plate, so you can 
sample as many of the delights  
on offer as you like. 

Seasoned festival goers will 
know its not all about food, 
we’ve got wine tasting and 
cocktail master classes too; keep 
an eye on the entertainment 
programme for timings and 
see up to date information at 
colmorefoodfestival.com.
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PARTICIPATING VENUES

1. Asha’s 
2. Jekyll & Hyde
3. Edwardian Tea Rooms
4. Gaucho
5. Urban Coffee
6. Bar Opus
7. Opus at Cornwall Street
8. Colmore BID
9. All Bar One
10. Viva Brazil
11. Starbucks
12. Old Contemptibles
13. Cogs Bar
14. Jake's Coffee Box
15. Chung Ying Central
16. The Square Peg
17. The Wellington
18. Nosh & Quaff

19. Hindleys Bakery
20. The Old Joint Stock
21. 200 Degrees Coffee
22. The Bureau Bar & Kitchen
23. Gusto
24. Centenary Lounge
25. Purnell’s Restaurant
26. Java Lounge Coffee House
27. Zen Metro
28. The Alchemist
29. JoJolapa Nepalese Kitchen
30. Edmund's Brewhouse
31. Primitivo
32. Hotel du Vin
33. Ginger's
34. Purecraft Bar & Kitchen

WORDS LUCY ELVIN
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Fri 30 June

11.00 am  
AUER TRIO

We think there’s no better way to 
open the Festival than a relaxed vibe 
from local band, Auer Trio, a string 
trio who will thrill you with classic 
tunes from Vivaldi and Mozart. 

1.30 pm 
COLMORE CHORUS

Colleagues from the District who 
sing in our community choir will 
treat us to food related music 
(obviously!). Anyone from the 
District can join the choir, if you’re 
interested, get in touch.

4.00 pm 
HB BRASS  

This six-piece brass band perform 
great upbeat renditions from Mark 
Ronson and Bruno Mars. Don’t 
expect them to perform just on stage, 
they love a bit of a wander around!

6.00 pm 
LUCAS D AND THE 
GROOVE GHETTO

This seven-piece instrumental  
Acid Jazz Outfit will be playing 
eclectic tunes from the sixties and 
seventies, right up to contemporary 
jazz funk. Performed by some of 
Birmingham's best musicians  
creating a groove that 
captivates an audience.

Sat 1 July

11.00 am 
NATHAN AND BRANDON

We first saw Nathan and Brandon 
perform at the Academy of Music  
and Sound in the Jewellery 
Quarter. Both have their own 
unique sound and will perform 
individually and as a duo.

1.30 pm  
GLAMOPHONES

A breath of fresh air in an old 
fashioned way, the girls perform 
songs from the 1940’s right 
through to modern day classics 
with their own vintage twist. 

4.00 pm 
ELEMENTS OF  
SONG FROM ASTON  
PERFORMING ARTS

This energetic group have quickly 
been referred to as the UK’s first 
Urban Glee because of their 
unique approach. You do not 
want to miss this performance.

6.00 pm 
SUZI AND THE BACKBEATS

An entirely unique musical 
experience. This Birmingham 
based cover collective band 
boasts a disgracefully talented 
and undeniably fabulous musical 
entourage. Expect a raw, energetic 
performance and loads of fun. 

WORDS LUCY ELVIN

The Food Festival will play  
host to musicians & artists 
from the West Midlands. 

MUSIC
Live
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For more details on  

venues and the special  

offers visit  

birminghamflavour 

fortnight.com

1    17thst-
september

It’s no secret, we love 
food and we’re fortunate 
enough to have some 
of the best places to eat 
here in the District and 
across the city as a whole. 

So when we meet with other 
city-centre BIDs to discuss ways 
we can work collaboratively 
as a city, the promotion of our 
eateries is a great starting point. 

We’ve been working with Retail 
BID and Westside BID and our 
first project together is certainly 
for food lovers! Birmingham 
Flavour Fortnight is two weeks 
of gastronomic delights and is a 
celebration of our fantastic and 
diverse food scene across the city. 

From 1 to 17 September, venues 
including Zen Metro, The Old Joint 

Stock, Purnell’s and The Alchemist 
will be taking part in this exciting 
celebration of food with fantastic 
offers that aren’t available at 
any other time of the year.

You’ll be able to take advantage 
of ‘Flavour Fortnight's’ special 
menus, exclusive discounts 
and value added extras on 
offer in dozens of our incredible 
venues. Birmingham Flavour 
Fortnight will offer 
visitors to the 
city great 
value and an 
unforgettable 
experience.

WORDS LUCY ELVIN
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In the spotlight – Birmingham Weekender

Birmingham’s biggest 
arts festival, Birmingham 
Weekender, returns from 
Friday 22 to Sunday 24 
September 2017 with 
dance, drums, music and 
a mechanical elephant 
transforming the city centre.

Working with Moseley Folk Festival, 
Victoria Square will transform into a 
three-day dance experience, Square 
Dance. Hour-by-hour, experience 
disco, folk, bhangra and Northern 
Soul, alongside striking kathakali 
dancers visiting from Kerala (India). 
With headline DJs, Square Dance 
offers a chance for everyone to get 
up and strut their stuff, it's the central 
hub for the whole of the Birmingham 
Weekender, a place to eat, drink and 
dance together in the heart of the city.

Birmingham Hippodrome will present 
Clash of the Drums, a spectacular 
outdoor evening of drumming and 
pyrotechnics. Drummers will appear 
out of nowhere and march towards 
each other from street to street 
before coming together with a clash 
of drums, light and fire. Created 

by Les Commandos Percu (France) 
and Deabru Beltzak (Spain), Clash 
of the Drums will fill Birmingham's 
skies with an explosion of sound.

Birmingham city centre will be the 
focus for the Rangeeli – Colours 
of Birmingham parade featuring 
Harminder, a magnificent Indian 
elephant made of reclaimed bicycle 
parts and other recycled materials. 
Co–designed with the citizens of 
Birmingham, the Rangeeli parade 
will explore, celebrate and share the 
heritage of the city with a South Asian 
twist, marking Utsav, Birmingham’s 
Year of South Asian Culture. Look 
out for Patang, colourful kites 
inspired by the sub-continent.

The city's much-loved Bull Ring Retail 
Markets will also be transformed 
into an Alternative Village Fete. This 
one-off Sunday opening will see 
market traders setting up alongside 
interactive performances, installations 
and quirky stalls, embracing the 
best bits of a traditional village 
fete with an alternative Brummie 
twist. Expect games, folk culture, 
craft, home cooking, tea and 
cake, vintage and more.

Birmingham Contemporary Music 
Group will perform a new piece 
of music created especially for 
Birmingham’s canals on narrow boats 
near the Sea Life Centre. Leading 
composers Richard Baker (UK), 
Ondrej Adamek (Prague) and Yannis 
Kyriakides (Cyprus) will collaborate 
to create 'Serenade on the Canals'.

A major new dance piece The 
Big Idea 17, co-commissioned 
by International Dance Festival 
Birmingham and Birmingham 
Weekender, will be produced by 
DanceXchange. Ballet fans can also 
see pop-up performances from 
Birmingham Royal Ballet including 
an extract of the Nutcracker in 
the Bullring shopping centre. 

Colmore BID will be sponsoring the 
installation in the Cathedral Grounds, 
so make sure you visit to see the 
impressive projections onto the trees. 
Further programme announcements 
will be made in the summer. 
Birmingham Weekender is brought to 
the city by Culture Central, the cultural 
development agency for Birmingham. 

birminghamweekender.com 

 BhamWeekender 

TIME TO 
PERFORM Update
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Update
In the last issue of Colmore Life, 
we updated you on the Mid-term 
Review carried out in Autumn 
2016. While responses to the 
Review were very positive overall, 
we will be working hard to tackle 
the issues that were raised. 

There were some concerns around 
the tidiness and upkeep of St 
Philip’s Square, as well as antisocial 
behaviour around the Cathedral. 
Our Outstanding Places Working 
Group has delivered a new street-
cleaning service for the District, 
with our dedicated Colmore 
BID cleaner now out and about 
every morning – we are already 
seeing welcome improvements. 
Our security team of John-Jo and 
Brendon are also tackling antisocial 
behaviour, among a broad range 
of security issues, head-on.

Responses to the Mid-term Review 
showed that although people in 
the District are pleased with both 
our security and Ambassador 
services, some are not so sure 
about what their roles are. See 
page 3 for more information. 

Community Building has been 
one of our most successful 
working groups under Lucy Elvin’s 

direction, but our social activities 
have stepped up even more in 
2017 (see page 6 for a round-up of 
activity from this working group). 
Our bitesized Colmore Life now 
goes out weekly, so every Tuesday 
you can see more about the range 
of activities we will be running.

Making this e-news more frequent 
is just the first step in a plan to 
improve our communications 
offer. Brand recognition for the 
District was incredibly high in the 
Mid-term Review responses – over 
90%. However, we understand 
that there was a lack of enthusiasm 
for the Colmore BID website, as 
well as a clear need to step-up 
our social media. We will soon 
be recruiting a new dedicated 
comms officer to manage our 
ambitious improvements to how 
both the District and the BID as 
an organisation are marketed on 
social media. Our Place Marketing 
Working Group is also working on 
a new communications masterplan 
to outline a comprehensive 
strategic approach to our comms 
as we move towards our renewal 
ballot at the end of 2018.

We have a lot of big plans for the 
next year-and-a-half, shaped by 

2016’s Mid-term Review, and there 
will be space put aside in each 
issue of Colmore Life to explain 
how we are working on the issues 
you identified as priorities.

Plans for a Colmore Bee Garden, 
building on the #cBEEd installation 
at 2 Colmore Square (Cannon 
House), are currently being 
devised under the Outstanding 
Places Working Group; and Safe 
& Sound is moving ahead with 
an innovative strategy for tackling 
homelessness and rough-sleeping 
in the District together with 
partners including Birmingham 
City Council, West Midlands Police 
and charities within the city.

Alongside all of our project 
work we aim to increase 
collaboration with the other 
four Business Improvement 
Districts in the city centre. 

Check this space in the next 
issue of Colmore Life magazine 
to find out what we are doing 
and in the meantime get in touch 
with feedback! We are here to 
represent all the businesses in 
the District and everyone who 
works, lives and plays in this 
amazing part of Birmingham.

REVIEWMID-TERM

OCT

04

SAVE THE  DATE
Our annual meeting  

will be on Wednesday  
4 October, 6.00pm at Hotel du Vin. Save 

the date to join us for updates on the projects and services we 
have been delivering 

during this year.
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St Philip’s
Square

Umberto  
Giannini
Selfridges loss is our gain! 

Styling advice, products 
and pampering at the 
District’s newest salon. Find 
them on Newhall Street.

Hookway’s
New to the Minories Arcade!  

Hookway’s offers healthy 
& nutritious options from a deluxe 
salad bar to sandwiches, noodle 
pots, soups and baked potatoes.

Damascena
Middle Eastern themed coffee  
house and delicatessen.

Including vegetarian, vegan, 
halal and gluten free options. 
See our review on page 10.

Liquor Store
Fashion on Colmore Row.

Recently relocated from 
Great Western Arcade to 
Colmore Row, Liquor Store 
offers an eclectic mix of 
men’s clothing including 
denim, footwear and shirts.

Gaucho
Serving quality beef  
from Argentina with great 
wines to match.  

The newest restaurant in the 
District, Gaucho opened in the 
newly developed 55 Colmore 
Row in May. Great news for 
carnivores and wine lovers alike.

Up and       
   Running
Aiden and the team have 
recently moved from Temple 
Street to Colmore Row. 

Pop in and see them for 
running shoes, clothing, 
accessories and advice.
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Back in 2016, before I started 
work at Colmore BID, I had been  
impressed with the street 
photography displayed in the 
BID. As part of my ongoing 
masters degree in photography 
at Falmouth University, I 
made a proposal to Michele 
Wilby, BID Executive Director, 
suggesting support for a 
project and she said yes!

The theme is ‘Re-seeing Birmingham’ and the 
project was a participation exercise using five 
cameras supplied by Colmore BID. The focus 
was on the three centuries of public art found 
in the district using the cameras as a tool to 
look more closely at the crafting of the art and 
its presence. The invitation to take part was 
oversubscribed and we had a great group 
of 24 participants who engaged really well 
with the idea. It was proposed that we used 
a hashtag on Instagram to enable people to 
use their smartphones to get involved too. The 
project is a precursor to the use of the cameras 
by people in Colmore BID to make images for 
use in the business plan – more on that soon! 

Contact philip.singleton@colmore.bid 
if you are interested in taking part.

WORDS PHILIP SINGLETON

Philip Singleton explains how a public photography 
project is taking a fresh look at the city.

RE-SEEING
BIRMINGHAM
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EXHIBITION
PREVIEW

In 1880 an article in  
a local newspaper  
boldly claimed that  
  

This summer Colmore BID is 
supporting two innovative 
exhibitions which explore 
key moments at the dawn of 
photography in Birmingham.  

Internationally acclaimed artist,  
Mat Collishaw, brings his 
pioneering virtual reality artwork, 
Thresholds, to Birmingham 
Museum and Art Gallery, 
recreating one of the earliest 
exhibitions of photography in 
England in a fully immersive 
experience that will include sight, 
sound and touch. The exhibition is 
a digital evocation of William Henry 
Fox Talbot’s display of Photogenic 
Drawings in 1839 presented 
at King Edward’s School, New 
Street in August 1839 as part of 
an extraordinary exhibition of 
‘Manufactures, Inventions, Models 
and Philosophical Instruments’ 
which celebrated cutting edge 
technological innovation. Wearing 

VR headsets, visitors will be 
able to walk through a 

digital reconstruction of 
the room and share the 
sense of the wonder, 
awe and disquiet 
experienced by their 
Victorian predecessors 
seeing photographic 
transcriptions of 
the world for the 
very first time.  

A companion and complimentary 
exhibition, A White House 
in Paradise Street by Jo Gane 
combines historical and 
contemporary techniques to 
present new work; responding 
to historical claims that the 
Birmingham patent agent, 
George Shaw, made an image 
of a white house in Paradise 
Street in late August or early 
September 1839. These claims 
suggest the image – now lost 
– was the first Daguerreotype 
(an early photographic process 
using silver plated copper) made 
in Birmingham and potentially 
the first made in England.  

Gane extends the latent 
possibilities of this missing 
image by placing small ‘Time 
Machines’ around the city in 
locations relevant to key moments 
and events in the early history 
of photography in Birmingham. 
These devices resemble the 
historic Wolcott Daguerreotype 
camera yet are powered by 
Raspberry Pi’s giving them the 
capability to live stream images 
that are not fixed photographically 
from within the camera. 

They mine the contemporary 
landscape to make visible 
the history of the city’s role 
as the midwife to the birth of 
photography in the early 19th 
Century. Gane has also made a 
series of new Daguerreotypes 
which render fragments of 
what may have been visible on 
Shaw’s original Daguerreotype 
plate into focus within this 

new digital landscape inspired 
by fragments of the past. 

The two exhibitions will be 
accompanied by Developed in 
Birmingham, a programme of  
talks, workshops and activities in 
venues across the city centre  
made possible by funding from  
Arts Council England's 
Grants for the Arts.

developedinbirmingham.com

Thresholds, Water Hall, 
Birmingham Museum  
and Art Gallery,  

24 June – 4 August. 

Thresholds is a ticketed event  
and details will be available 
via birminghammuseums.org.
uk or matcollishawthresholds.
eventbrite.com

A White House in Paradise Street, 
BOM (Birmingham Open Media),  
1 Dudley Street, Birmingham,  
B5 4EG  

17 June – 2 September  
bom.org.uk

Thresholds is supported by Colmore BID, 
Birmingham City University, Birmingham 
Open Media, King Edward’s School, 
The Schools of King Edward’s, an Art 
Fund Jonathan Ruffer Curatorial Grant, 
Somerset House, and Photo London, in 
collaboration with Blain|Southern and the 
exhibition’s touring partners.   

A White House in Paradise Street is 
supported by Colmore BID and has been 
made possible by funding from Arts 
Council England's Grants for the Arts. 

WORDS MIKE MOUNFIELD

Explore key moments from the dawn of photography at the Thresholds 
& A White House in Paradise Street exhibitions this summer.

If Birmingham 
cannot claim to 
have originated 
photography, 
she is at least 
entitled the 
merit of having 
assisted at  
its birth
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Representing the workshop of 
the world’s businesses to 52 
countries across the world may 
sound like much too big a job 
for just one person – but Keith 
is unquestionably up to the 
task. I met with Keith to find out 
more about the Birmingham 
Commonwealth Association 
(BCA), which he chairs and which 
is supported through Birmingham 
City Council’s Distinctly 
Birmingham strategy. We are in a 
time when Birmingham business is 
increasingly ready for more global 
engagement; while in the Brexit 
era the UK needs to, in Keith’s 
words, “make a great success of 
our exit” by realising the potential 
of Commonwealth markets.

BCA is focused on jobs and 
growth and in a broad sense 
works to enhance trade links, 
explore new markets, attract 
inward investment, nurture 
engaged and cohesive 
communities and support 
research and innovation. 
Keith wants “a more strategic 
and coordinated approach 
to building the city’s global 
competitiveness and influence.”

To tackle this BCA has three ‘focus 
groups’ for Trade and Business, 
Education and Communities. 
Keith told me a bit about the 
Trade and Business group’s 
flagship visit to Jamaica in 2016 
with businesses, Birmingham City 
University and local government 
representatives. They returned 
having established commercial 
links and secured contracts worth 
millions to Midlands businesses 
– understatedly described by 
Keith as “worthwhile outcomes 
for all!” October 2016 also saw 
BCA host its first Commonwealth 
Conference, led by Sir John 
Peace (who chairs the Midlands 
Engine), Lord Marland, Ruth 
Lea CBE and Paul Kehoe of 
Birmingham International Airport 
(one of BCA’s strategic partners). 
A further Conference is planned 
for November of this year.

BCA is also actively involved 
with growing links between 
Birmingham’s world class 
universities and higher education 
across the Commonwealth. 
As home to both University 
College Birmingham and BCU’s 
Birmingham School of Art, this is 

a mission close to Colmore BID’s 
heart. Professor Melvyn Pryer, 
Director of UCB’s International 
Student Centre, works with 
BCA on its education agenda. 
Keith explained to me that, 
alongside its focus on education, 
BCA is now collaborating with 
local businessman Wade Lyn to 
develop a social inclusion agenda 
and new community initiatives.

BCA offers businesses in the 
District a unique chance to 
develop partnerships across 
the world. Keith and I discussed 
the challenges that Birmingham 
businesses will soon face that 
mean they must live up to their 
reputation for creativity, innovation 
and resilience. Engaging with 
Commonwealth markets, culture 
and communities will be vital over 
the next few years – and Keith 
and the BCA are enthusiastic 
about working with even more 
partners in the District to do this.

We encourage you to get 
in touch about how you 
can work with BCA.

WORDS HENRY TONKS

office@birminghamcommonwealthassociation.com.

For the last three years,  
Keith Stokes-Smith has led Birmingham 

and Greater Birmingham’s engagement 
with the Commonwealth. 
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Having already done several  
laps of the District’s coffee 
houses, I decided to pop into 
Nettl, the new design and print 
kids on the block, for coffee and 
some sanctuary from my desk!

Astute readers will be wondering 
why I’ve chosen to act like a cuckoo, 
sitting in the office of another 
business in the District. Nettl’s latest 
Business Store, located on Great 
Charles Street Queensway, however 
is like no other office in the District.  

Nettl is a full service marketing 
and print agency. They work with 
businesses doing everything from 
exhibition stands and websites to 
branding, for new and established 
businesses. On moving to Colmore 
Business District, Adam, who 
manages the Business Store, 
decided to try something a 
little different, adding a coffee 
shop into their new home. 

The shop is open to everyone and 
if you need to get away from the 
office, you can sit in the coffee 
shop area, make use of the free 
wifi, and get a few hours work 
done away from the desk, which 
is exactly what I did. The seating 
area has a real buzz about it.  

In addition to this space, Nettl has 
created a fantastic meeting room 
at the back. The room, which is 
available to hire, has been given a 
stylish makeover, offering something 
a little different to the corporate 
norm. I later find out that it has 
even been used as the backdrop 
to a number of video lectures!   

After a couple of hours, I caught 
up with Adam and asked him why 
Nettl has decided to include a 
coffee shop in their new offices.  

“The move to Colmore BID 
presented us with the chance to do 
something a little different”Adam 
told me. “This style of Business 
Store is a first for Nettl. Being part 
of the local business community 
is really important to us, we want 
people to come in, grab a coffee 
and use the space. The coffee shop 
and meeting room has been a great 
addition to the store, and it’s been a 
great way to meet the neighbours.”

If you’re looking for a space away 
from the office, either on your 
own or for your team, have a chat 
with Nettl. Oh, and don’t forget 
to talk to them about your design, 
print and branding as well! 

nettl.com

GRASPING  
THE NETTL

KEEPING  
THE HEART 
OF  
BUSINESS 
BEATING

The renovation of The Grand 
Hotel has brought a number of 
interesting businesses to the 
District, however, probably the 
most unusual is the Edgbaston 
Medical Practice. Dr Bahia, 
who runs the private practice, 
noticed that he was seeing 
patients travelling from the city 
centre in order to access the 
service and it became apparent 
that there was a need for a city 
centre based General Practice.  

We’re fairly comfortable these 
days with the concept of private 
consultants and dentists, but 
why would you pay just to access 
your GP? “The main advantage 
is time” explained Dr Bahia.  

“We can usually offer patients 
same-day appointments, 

without taking a day off to sit in 
the waiting room. Our average 
appointment lasts 20 minutes, 
as opposed to 7 minutes on 
the NHS, which means we can 
really take the time to listen 
to our patients. We can also 
dispense a number of common 
medicines, which means you 
can see a doctor and be back at 
your desk with your treatment 
in about 30 minutes. We have 
good links with specialists 
too; a referral will normally 
get you seen within a week, 
sometimes on the same day.”

As well as being a full service GP 
surgery, the practice also offers 
some cosmetic procedures, a 
discreet sexual health service 
and will be looking to grow 
its Occupational Health 

service in the coming months, 
providing on-site checks 
and a service consultancy to 
businesses on how to manage 
and reduce absence whilst 
improving employee health. 

epmpractice.co.uk

Every so often, I find it helpful to find a  
quiet spot, grab a cup of coffee and work  
my way through office emails.

There was 
a need for a 
city centre 
based General 
Practice.

WORDS JONATHAN BRYCE
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Shop at

On an unseasonably 
cold April morning I 
went to meet Emma 
Scott at Birmingham 
Museum & Art Gallery 
(BMAG) to talk about her 
role as Central Buyer.

I was intrigued – central buyer 
for the museum? Of course, I 
was forgetting that the Museums 
Trust is responsible for a number 
of sites including Thinktank, 
Museum of the Jewellery Quarter 
and Aston Hall, amongst others.

Emma is passionate about her 
job and clearly loves what she 
does, it was a delight to chat to 
her. She has worked her way up 
the ladder, starting her career as a 
retail assistant at Thinktank. Having 
been in her current post for nine 
months she has already made a 
significant difference to the retail 
offering in the museum’s shop. 
They have many bespoke items 
and constantly change the product 
range to reflect the exhibitions they 
hold, with items for sale related to 

the Pre-Raphaelites, William Morris 
and the Staffordshire Hoard. There 
really is something for everyone, 
ranging from children’s educational 
toys, art and history books, art 
kits, jewellery, chocolates and not 
forgetting a vast array of cards for 
every occasion. Anyone buying a 
gift or something for themselves 
can do so in the knowledge 
that all the profits from their 
purchase will go straight into the 
Trust to support either learning 
activities or a new exhibition.

I will be making more regular visits 
to the shop at BMAG for gifts 
and cards and I must admit I was 
rather taken with the Staffordshire 
Hoard scarf for myself! It is a 
great way to spend a lunchtime, 
finishing with tea and cake in 
the Edwardian Team Rooms.

Birmingham has the best civic 
museum collection of any city 
in England, all housed in nine 
wonderful locations. I think I 
will be spending my summer 
visiting as many as possible!

Visit birminghammuseums.
org.uk if you would like to 
become a member, which 
will give you 12 months of 
unlimited free access to the 
museums and heritage sites.

WORDS MICHELE WILBY
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I moved to 
Birmingham 
about four 
years ago, 
with a fairly 
damming 
media 
perspective 
of the city 
lodged in my 
mind.

AFTER HOURS
Back then I was working in sales but I had  
the great fortune of finding my way into 
Birmingham Museums Trust, where I now  
work as Commercial Director. 

Discovering the museums, galleries, heritage sites and theatres  
of Birmingham happened around the same time as I discovered 
the vibrant bar scene in the city. Two of my favourite things;  
culture and cocktails! I still remember my first visit to Lost and 
Found, being impressed by the decor and atmosphere. Soon 
after I discovered Bodega; service with a smile and a great ‘happy 
hour’ and then many more wonderful venues with so much to 
offer. It struck me that my perception of Birmingham had been 
all wrong. I was soon utterly in love with the city and passionate 
about challenging negative perceptions of Brum.

I’d read much about Birmingham’s fantastic food scene but 
nothing of the creative drinks industry or the incredible museums 
and galleries in the city. I thought it was unlikely I had been alone 
in moving to Birmingham with little or no idea of the cocktails 
and culture that would be on my doorstep, and I wanted to help 
change that. So now, in my day job, I champion the city’s cultural 
offer then after hours I run Birmingham Cocktail Weekend.

I wanted to create an event that gave people the opportunity to 
explore the city and try new flavours. In its first year, 1,500 people 
bought wristbands and took to the city to explore 25 participating 
venues. Last year that grew to 3,000 wristband wearers and 30 
venues. This year it’s going to be closer to 40 venues, and we’re 
expecting even more cocktail lovers to join us for a city-wide 
adventure. It’s now Birmingham’s biggest cocktail festival!

This year, wristband wearers will start their cocktail adventure  
at the Courvoisier Hub in the glorious Hotel Du Vin before 
heading off into the city with our handy guidebook to sample 
exclusive signature £4 cocktails at each participating venue.  
It’s awesome to have created something that shows the rest of 
the UK, and beyond, that Birmingham is up there with the best! 

To find out more about Birmingham Cocktail 
Weekend, taking place this year from 14 – 16 July 
visit birminghamcocktailweekend.co.uk

T 0121 262 2720

WORDS  
ALEX NICHOLSON-EVANS

Alex Nicholson-Evans
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Last year, we ran a  
short piece on  
cyber-crime, featuring 
Dunsby Associates, a  
local insurance firm.  
I went back to catch up 
with Neil Dunsby and 
Mike Eaglesfield and get 
an update on the latest 
developments in  
cyber-crime and to 
find out more about 
what you can do to 
protect your business.

Cyber-crime still feels shrouded 
in mystery. Neil however, makes 
the point that it is no longer an 
emerging issue, but a developing 
one. The first few waves of crime 
are now established: phishing 
(emails containing viruses), 
cryptolockers (software which 
locks you out of your system unless 
you pay a ransom) and DDOS 
attacks (a type of attack which 
crashes websites) have all made 
the headlines, along with good old 
fashioned Talk Talk style hacking.

“We’re now seeing a heavy focus 
on what we’re calling impersonator 
fraud” Neil tells me. “For an 
individual, this might take the 
form of an email from Amazon or 
Apple alerting you to a problem on 
your account, but for businesses, 
criminals are tailoring their assaults 
in a much more sophisticated way."  

“It’s not uncommon for criminals to 
hack an email server and monitor 
your traffic” explains Neil. “The 
criminals will clone your signature, 
learn the style of communication 
between colleagues in emails, 
and learn as much as they can 
about your business cycles. 
Once they have this information 
they’ll strike, writing an email 
that looks like it’s come from a 
colleague asking for a payment 
to be made or giving amended 
bank details that could easily be 
mistaken as being legitimate. 
The amounts being taken are 
tailored to your business. They 
know how much will draw scrutiny 
from your finance procedures.”  

It’s not just your finances being 
coveted, Neil and Mike tell me 
of firms who have had instances 
during a transaction where the 
customer is told of a change 
of bank details and for funds 
to be transferred thus stealing 
the money from the customer, 
diverting funds from the target 
business and, of course, causing 
significant harm to the business’s 
reputation in the process.  

Whilst this type of crime is the 
most common, Neil is confident 
that the next type of attack is 
already in development.

So how do you strike the 
balance between doing 
business efficiently and securing 
your company finances?

“My first piece of advice is to carry 
out software updates as promptly 
as you can” says Neil. "The day 
after an update takes place, 
hackers study the code and look 
to see which vulnerabilities have 
been left behind, attacking those 
who have not run the update.”

Neil also recommends setting up 
a two-step system for verifying 
payments where possible or, if 
this isn’t practical, an authorisation 
process that happens off line: 
“I’ve told my FD I will never email 
them to process a payment, which 
means our payments are always 
verbally agreed directly by me.”    

The fast pace of development 
in cyber-crime means that it is 
inevitable that your business 
will come under attack. Robust 

processes will help reduce the 
likelihood of that attack being 
successful. For when the worst 
happens, Neil and Mike explained 
the value of the cover that 
cyber-crime insurance offers.  

Whilst financial compensation is 
important, Neil explains it’s having 
the right support at the right time 
that is crucial in these kinds of 
policies, from technical support  
to help you clean out your 
system to PR experts to manage 
your reputation with staff, 
customers and the public.

T 0121 631 3051 
dunsbyassociates.co.uk 

WORDS JONATHAN BRYCE WITH  
NEIL DUNSBY & MIKE EAGLESFILED

Cybercrime 
V.2.0

We’re now 
seeing a 
heavy focus 
on what  
we’re calling 
impersonator 
fraud
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The Big Sleuth

Birmingham 
July – September 2017 
thebigsleuth.co.uk 

The follow on to 2016's ‘The Big Hoot’.  
Around 100 bears will appear across the 
city for 10 weeks. Can you find them all?

Dinosaurs in the Wild

NEC 
24 June – 23 August 2017 
theticketfactory.com

This unique, 70-minute adventure will 
transport you back over 60 million 
years to witness live dinosaurs.

Toploader

The Jam House 
20 July 2017 
thejamhouse.com

Toploader, who have over two 
million album sales, are playing at 
the Jam House this summer.

Gin Festival Birmingham

Market Hall, Custard Factory 
1 –3 September 2017 
ginfestival.com

The Gin Festival Birmingham will have  
over 100 different Gins to try, 
including some that are new 
and exclusive to the event.

Birmingham Weekender

Birmingham 
22 – 24 September 2017 
birminghamweekender.co.uk

Across the weekend there will be a variety 
of events including world premiers, 
roaming and pop-up street theatre and 
much more across the city centre!

MADE Festival

Digbeth Triangle 
29 July 2017 
made-festival.co.uk

The Metropolitan Arts & Dance Event 
brings together a world class electronic 
musical line up and some of Birmingham's 
best visual and street artists, designers, 
set builders, creatives and musicians in 
a unique combination of outdoor and 
indoor urban spaces across what has 
been labelled as ‘The Digbeth Triangle’.

Birmingham Flavour 
Fortnight

City Centre 
1 – 17 September 
birminghamflavourfortnight.com

Restaurants and eateries across the city 
will be offering great deals and discounts 
during this gastronomic celebration 
of the food scene in Birmingham. 

Birmingham Cocktail 
Weekend

Birmingham 
14 –16 July 2017 
birminghamcocktailweekend.co.uk

Buy a wristband and spend your 
weekend sampling signature cocktails 
at participating venues across the city. 
All cocktails cost £4 with a wristband!

Here's our  
city checklist of 

some key events 
this season...

SUMMER IN

THE CITY


