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GaRy CaRDIN
COlmORE BUSINESS DISTRICT ChaIRmaN

Our annual review for 2011/12 showcases the work that has been 
undertaken by Colmore Business District (CBD) over the past 
twelve months.

From the outset, we wanted the business improvement district 
(BID) to make a lasting difference to the area and the place in 
which we do business, and this year we started to see that impact 
with the delivery of our key transformational projects: Church 
Street Square and Interconnect Birmingham will make a long-term 
and substantial impact to the District for many years to come. 

I hope the completion of Church Street Square, in particular, 
demonstrates the difference the BID can make to the area. Our 
drive, our commitment, our investment and our proactive approach 
to partnership working shows the calibre of achievements Colmore 
Business District is capable of and we continue to look ahead to 
major schemes where we can play a key role.

On top of these achievements, we have built on the fantastic 
successes of last year, in particular supporting our leisure and 
hospitality sector through an extended two-day CBD Food 
Festival, with more food and drink venues taking part.  This 
year saw around 15,000 visitors sample CBD’s fantastic food 
and beverage offerings, which helped to build on Birmingham’s 
excellent culinary reputation. This was a major event we can be 
immensely proud of.

last year I said that Birmingham is undergoing significant changes 
and indeed, they are happening on our doorstep. We are well 
placed to continue to shape these developments but there is much 
more to do to capitalise on the opportunities presented to us. We 
will continue to champion the interests of the commercial heart 
of Birmingham and build on the principles we have promoted 
through our public realm enhancements, through our community 
engagement and through our promotional activities to make 
Colmore Business District the place to do business in Birmingham.

Finally, many thanks for your continued support of Colmore 
Business District ltd.



mIChElE WIlBy
BID EXECUTIVE DIRECTOR

The past twelve months have seen Colmore Business 
District’s profile in the area grow as some of our key 
projects highlighted in our original proposal come to 
fruition.

Church Street Square represents the culmination of 
work since the commencement of the BID. Working 
with Birmingham City Council, we have designed 
and delivered a new public space, for people to use 
and enjoy, as well as being able to cater for small 
events, such as our successful outdoor photography 
exhibition. We are delighted to have commissioned 
a new piece of art for the area and are proud of the 
lasting impact our financial investment has made to 
the area.

Our community offer has also been strong; we have 
created a new film festival - ‘Film Bug’ and have 
organised events to celebrate the Queen’s Jubilee 

and the london 2012 Olympic and Paralympic 
Games.  and we also recognise the importance 
of championing ideas and projects that will help 
to shape the future of the area and keep the area 
as a competitive place to do business and attract 
young talent through our Student Day and with 
Birmingham Future on the Future Commission. all of 
our activities are focussed on raising the quality and 
appeal of the District, promoting businesses and the 
overall business offer of the area, and to co-ordinate 
improvements and deliver value for money. We are 
committed to investing wisely and will continue to 
evaluate our activities through surveys and feedback 
from businesses and employees working in the area. 

We continue to build and maintain partnerships with 
stakeholders across the city and champion the area’s 
interests at a national level, as well as locally. Indeed, 
we have recently been recognised by the national 
body, the association of Town Centre management, 
where two of our projects were shortlisted for 
awards this year.

We are aware that we still have more to do and 
further initiatives to deliver in the District; as you 
will see in the final section, we are still keen to make 
improvements to Great Charles Street footbridge 
and learning from and building on the significant 
impact of Church Street Square, our eyes now turn 
to the next public realm enhancement scheme we 
can deliver with our partners, Snow hill Gateway.

We welcome your feedback and invite you to make 
contact with us about any of our projects, services 
or initiatives.
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Colmore Business District is made up of around 500 
businesses, principally commercial and financial 
service based. around 35,000 people work in the 
District and there is around 5.6million square feet 
of office space. CBD also actively promotes the 
District’s excellent retail, leisure and hospitality 
sectors.

Since CBD has been in operation, it has provided 
a variety of projects and services as set out by the 
objectives in its business plan in 2009.

BID maP
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Gary Cardin  
Chairman 

Drivers Jonas Deloitte

Diane Benussi  
Branded and Promoted Champion 

Benussi law

Mike Best  
Public Realm Champion 

Turley associates

David Bradshaw  
Safe and Welcoming Champion 

Nurton Developments

Paul Fielding  
accessible and Connected Champion 

Birmingham Future / Brewin Dolphin

Mark Hopton  
Company Secretary 

KPmG

Sir Albert Bore 
Birmingham City Council 

Chief Superintendent  
Clive Burgess 
West midlands Police

Alex Burrows 
Centro 

Ben Gulliford 
Birmingham Forward 

Barclays Wealth

Richard Probert 
Ballymore 

Sarah Skurr 
Glidefern Property management ltd 

Richard Thomas 
Royal haskoning

 
Ann Tonks 
Opus Restaurant

 
Rob Valentine 
Bruntwood 

Melanie Williams 
Squires Sanders

BOaRD DIRECTORS

Cllr Timothy huxtable, Birmingham City Council, served on the board until may 2012.

Clive Vernon, Buller Jefferies, served on the board until april 2012.

Simon Jenner, Urban Coffe Company, served on the board until may 2012.

Cllr Kath hartley, Birmingham City Council, joined the board in July 2012.
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aCCESSIBlE aND 
CONNECTED
ImPROVING aCCESSIBIlITy TO 
ThE DISTRICT aND  
Way-FINDING WIThIN IT.

InTeRConneCT BIRMInGHAM

In a major redefinition of wayfinding in Birmingham 
City Centre, CBD has been at the centre of a team of 
stakeholders developing a royalty free map for use on 
specially designed totems to display better, more integrated 
and informative city centre wayfinding information. a 
key objective in the ‘Vision for movement’, phase one of 
this project will enhance the connectivity and walkability 
between the three train stations in the city and make it 
easier for people to locate their destinations.

SuSTAInABle TRAVel PARTneRSHIP PlAn

Partnering with Birmingham City Council, CBD has 
promoted cycle mornings and information sessions in the 
area. CBD has also helped to promote a car-sharing scheme 
with City Car Clubs, which allows people to hire a car by the 
hour for business purposes, enabling them to take public 
transport to work should they prefer to. 
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BRaNDED  
aND PROmOTED
SUPPORTING lOCal BUSINESS 
COmPETITIVENESS aND 
DEVElOP a RECOGNISaBlE 
CORPORaTE PROFIlE aND 
REPUTaTION FOR ThE aREa.

FooD AnD DRInk GuIDe AnD Z-CARD

CBD continues to refresh and update its Food & Drink Guide 
to promote and showcase the wide range of food, drink 
and hospitality venues in the District. CBD’s pocket-sized 
z-card provides a map of the District as well as useful area 
information and contacts.  Refreshed annually, it is circulated 
around the District and is used by CBD businesses to inform 
clients visiting the area. 

ColMoReBuSIneSSDISTRICT.CoM

The CBD website, which holds news and updates on CBD 
businesses as well as CBD projects, has seen its visitor 
numbers grow year after year. In 2011 website figures 
averaged just fewer than 10,000 visits a month; this figure 
has doubled in twelve months with just under 20,000 visits a 
month in 2012 .
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Pubs and Bars
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ALL BAR ONE

0121 212 2551 | www.allbarone.co.uk

43 Newhall Street B3 3NY

All Bar One on Newhall Street is a vibrant 

city centre bar where you can eat, drink and 

escape the stresses of the day with laidback 

sophistication. The iconic homemade burgers, 

fresh tapas and lazy brunches make the bar 

what it is
.

BUSHWACKERS

0121 236 4994 | www.bushwackers.co.uk/birmingham

Lower Ground Floor & Basement, Exchange Building, 

103 Edmund Street B3 2HZ

Birmingham Bushwackers is a bar and grill 

with a refurbished terrace. The comprehensive 

lunch menu boasts a great range of meals to 

suit all tastes. In the evenings, Bushwackers 

turns into a trendy bar with drinks promotions 

and a great value à la carte menu in the 

restaurant.

EDMUND’S LOUNGE BAR & EATERY

0121 200 2423 | www.edmundsbar.co.uk

106-110 Edmund Street B3 2ES

Edmund’s is about relaxed drinking and dining 

in comfortable surroundings. Whether it’s a 

lunchtime snack, or evening meal, you’ll be 

suitably impressed by the food. There is a great 

range of continental beers and top quality 

traditional cask ales along with wines from 

around the world and cocktail list.

GINGER’S BAR

0121 200 1588 | www.gingersbar.co.uk

11 Newhall Street B3 3NY

Ginger's Bar is a sleek cocktail bar and lounge. 

This latest venture by Glynn Purnell has been 

launched to complement The Asquith restaurant 

located in the same venue. The theme of 

the cocktail bar is adapted from the Ginger 

Rogers and Fred Astaire era and has a relaxed 

Manhattan vibe throughout.

2012 food and drink guide v3.indd   9
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ClEaNER, 
GREENER aND 
mORE aTTRaCTIVE
SECURING a hIGhER 
QUalITy ‘STREETSCaPE’ 
aND COmmENSURaTE WITh 
BUSINESS EXPECTaTIONS 
aND aSPIRaTIONS FOR ThE 
DISTRICT.

SeASonAl DeCoRATIonS

Throughout the Christmas season, CBD invests in enhanced 
Christmas lights to cover the whole District, including a 
fully lit Christmas tree and the lighting of Snow hill Station 
Square.

During summer, hanging baskets, flower towers and bespoke 
floral features are planted and installed around the District, 
bringing colour and greenery to the area. 

For more on the floral features see pages 22-23

STReeT DeeP CleAnInG

CBD manages deep cleaning of the pavements of CBD three 
times a year, removing graffiti and chewing gum, brightening 
the streetscape and uplifting the appearance of the area.
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ChURCh STREET 
SQUaRE
CREaTING a NEW, QUalITy 
PUBlIC SPaCE IN ThE DISTRICT

CHuRCH STReeT SquARe

This major public realm transformation project, undertaken 
in partnership with Birmingham City Council, marks the 
culmination of work since the start of CBD. The project sees 
a previously underused space completely revitalised, with 
reduced carriageway width, seating, trees and planting, an 
enhanced lED lighting scheme and high quality materials.

uMBRA - PuBlIC ART CoMMISSIon

In addition to the environmental enhancements, CBD  
and Birmingham City Council commissioned a new piece 
of public art by award-winning artist Wolfgang Buttress. 
The piece is located in Church Street Square, is made from 
bronze with hundreds of perforated holes in it to reveal a lit 
cruciform within the sphere.
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NETWORK aND 
COmmUNITy ENGaGED
FaCIlITaTING a VIBRaNT 
lOCal BUSINESS NETWORK 
aND PROmOTING 
mEaNINGFUl ENGaGEmENT 
WITh ThE WIDER COmmUNITy.

 
CBD STuDenT DAy 

In partnership with Katie Bard Recruitment, CBD provided 
university students with the opportunity to visit six 
businesses across a range of professional sectors in the 
District in autumn 2011. The purpose of the day was to open 
up Birmingham’s professional quarter and highlight its 
career opportunities to students. Presentations were given 
by Barclays Wealth, BranchmartinSpicer, Dla Piper, hotel 
du Vin, PwC and Turner & Townsend. 

 
FuTuRe CoMMISSIon

CBD recognises the importance of being a competitive 
and attractive place to do business for young people 
looking to start or set up their career in the city. Supporting 
Birmingham Future, CBD is co-sponsoring the Future 
Commission, a study undertaken by Warwick Business 
School to look at young talent retention and how it might 
be improved. The Commission will be published in autumn 
2012. 

ATTRACTInG, ReTAInInG AnD PRoMoTInG younG PRoFeSSIonAlS
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‘PeRSPeCTIVeS: PHoToGRAPHS oF ColMoRe 
BuSIneSS DISTRICT’

Taking inspiration from the 2011 ‘Take to the Streets’ 
exhibition, CBD worked with photography students and 
staff at Birmingham City University, alongside the library 
of Birmingham, magnum Photos and Bruntwood, to 
commission an alternative view on the area, its businesses 
and people. linking students up with specific businesses, 
the images created were shortlisted to create a book and 
the images sold at an auction to business representatives in 
the area. a student went on to be specifically commissioned 
by a local business following their involvement in the 
project.

PeRSonAl exeCuTIVe ASSISTAnT ReGIonAl SoCIeTy 
(PeARS) 

The group is made up of Personal assistants from across 
the city to give them an opportunity to network in an 
informal setting at events held in various venues across 
the city centre. The events are designed to promote the 
venues, services and products with members contributing a 
donation to attend, all of which is given to charitable causes 
nominated by the members. This group has been primarily 
run through the CBD office this year, with support from 
Birmingham City Centre Partnership. 

ColMoRe CHoRuS 

CBD’s choir, formed in partnership with Birmingham Opera 
Company, is made up of professionals working in and 
around the District. Colmore Chorus has performed at key 
events including artsFest, the Christmas Parade and the 
CBD Food Festival. The choir has provided a unique way to 
bring the professional community together and to develop 
transferable skills in vocal projection and stage presence.
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CHARITy ACTIVITIeS 

Building on the previous year’s success, during 2011, CBD 
raised £19,000 for The Prince’s Trust through a networking 
Golf Day in partnership with Bruntwood, ‘Perspectives’ 
photography book, another successful Challenge 500 inter-
company event and also, a sponsored trek across hadrian’s 
Wall path by members of the CBD team and Board. 

CBD’S neWS AnD CoMMunICATIonS

CBD continues to produce its quarterly CBD Digest magazine, 
full of business and city news, events and leisure items, as well 
as updating businesses on CBD projects. 

CBD also sends out a monthly e-bulletin, CBD Bitesize, as well 
as communicating updates on emerging city centre events 
or developments that affect local businesses’ and employees’ 
working days or onward journeys.
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BUSINESS IN THE HEART OF BIRMINGHAM

Winter 2011��������������www.colmorebusinessdistrict.com

CHURCH ST UPDATECHRISTMAS OFFERS

LIVSSTIL: THE COOkSHOPNo room at the inn? Pop to Ginger’s Bar!

J2182 Issue 7a.indd   1

01/11/2011   14:27

Church Street SquareDevelopment news

Mark Smith
Chairman of  PwC in the Midlands

Wragge & Co and 
Enabling Enterprise

Film Bug in Colmore Business District

BUSINESS IN THE HEART OF BIRMINGHAM
Spring 2012              www.colmorebusinessdistrict.com

Church Street SquareChurch Street SquareDevelopment news
Church Street Square

J2292 Digest Proof 5.indd   1 14/02/2012   16:41

Church Street Square
Greg LowsonPinsent Masons  The Dentist in Town

It’s back…

BUSINESS IN THE HEART OF BIRMINGHAM     Summer 2012    www.colmorebusinessdistrict.com

J???? Digest Summer v3.indd   1

15/06/2012   15:43
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CBD EVENTS
FIlM BuG

For the first time, the nationally celebrated Flatpack Festival 
brought its unique and intriguing take on pop-up cinematic 
experiences into the city centre through a specially created 
pre-cursory film festival in CBD. ‘Film Bug’ took place over two 
days and involved coffee shops, pubs, bars and Birmingham 
Cathedral. The locations were transformed into temporary 
cinemas, at lunchtimes and after work and the the showings 
included free screenings of a variety of independent movies, as 
well as live accompaniment to silent movies. With an audience 
of over 1,500 over the two days. CBD will be building on this 
extraordinary event next year.

CBD PReSenTS MoSeley ARTS MARkeT 

To celebrate the Queen’s Diamond Jubilee, CBD welcomed and 
hosted moseley arts market at Birmingham Cathedral grounds. 
The market showcased the talents of one of Birmingham’s 
most creative neighbourhoods along with invited guest artists. 

CBD FooD FeSTIVAl

The CBD Food Festival, showcasing the excellent food and 
drink offering in Colmore Business District, attracted around 
15,000 visitors in July. Back for a second year, the two day 
festival in Victoria Square launched the weeklong Birmingham 
Food Fest and attracted national and international media 
coverage.

Over 20 venues, many of whom are independent businesses, 
served taster options of their signature menu dishes and 
drinks. The event was accompanied by live music and street 
theatre.
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BIRMInGHAM InTeRnATIonAl JAZZ & BlueS FeSTIVAl

CBD hosted live music performances for the fourth 
consecutive year in July 2012 as part of the Birmingham 
International Jazz and Blues Festival. The festival provided 
music and entertainment in outdoor open spaces in the 
District, including Church Street Square, Colmore Square, 
Snow hill Station Square and Birmingham Cathedral grounds. 
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CElEBRaTIONS FOR ThE 
lONDON 2012 OlymPIC 
aND PaRalymPIC GamES
CBD CElEBRaTED ThE 
lONDON 2012 OlymPIC aND 
PaRalymPIC GamES IN a 
VaRIETy OF WayS, FROm 
BEaUTIFyING ThE STREETS, 
TO INSTallING TEmPORaRy 
aRTWORK aND a COmmUNITy 
GamES Day.

olyMPIC FloRAl TRAIl

Working with Birmingham City Centre Partnership and 
the other city centre Bids. CBD brought sporting floral 
features to the District, including a female weight lifter and 
a Paralympian ‘Bladerunner’. These features added further 
colour and high quality street attractions to the area. The 
two installations formed part of a city-wide floral trail 
linking the District to other city quarters.

CBD CoMMunITy GAMeS

CBD held its very own community games event in July, 
with a day of sports activities provided by England hockey, 
British Rowing and Ping! Table Tennis. a total of 23 District 
based companies, from a range of sectors and industries 
played against each other in competitive 5-aside ‘Rush 
hockey’ tournaments, which offered team-building and 
networking opportunities. CBD was joined by David 
moorcroft OBE to open the day’s activities in what proved 
to be a highly competitive and fun event for businesses.
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MAGnuM SPoRT: IConS AnD THe eVeRyDAy

Partnering with library of Birmingham and magnum 
Photographs, CBD premiered a specially curated outdoor 
exhibition focussing on sport contemplating world famous 
sporting stars as well as the more mundane and communal 
side of sporting activity. Spread over two sites, Colmore 
Square and the newly created Church Street Square, 
the exhibition featured the work of critically acclaimed 
photographers and attracted national and regional press 
interest, ranging from photography trade magazines, The 
Independent on Sunday and local TV news coverage.
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PRESENTING a mORE USER 
FRIENDly ‘FaCE’ OF ThE 
DISTRICT TO ClIENTS, STaFF 
aND VISITORS aND SECURING 
VISIBlE ImPROVEmENT TO 
aCTUal aND PERCEIVED 
SaFETy aCROSS ThE 
DISTRICT.

WARDenS

CBD’s team of street wardens continue to patrol the area, 
dealing with anti-social behaviour, street operations and 
also provide a link for businesses to the police and other 
public agencies in the city. They are also there to give 
directions or assist members of the public with queries or 
information requests.

PeRSonAl SAFeTy TRAInInG SeSSIonS

CBD held a pilot series of personal safety training sessions 
for employees in the District. The sessions provided an 
introduction to personal safety, including the law, crime 
prevention and how to manage conflict. The training also 
focussed on verbal communication skills, including how to 
diffuse aggressive situations, as well as self defence actions. 
With positive feedback from attendees, further sessions will 
be held this year. 

SaFE aND 
WElCOmING 
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PuRPle FlAG

CBD helped Birmingham City Centre to retain its Purple 
Flag status, an award recognising excellence in the 
city’s night-time economy. CBD continues to champion 
initiatives that promote this industry standard.
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mEDIa 
COVERaGE
mEDIa 
COVERaGE
CBD’s profile and media coverage continues to 
grow and reach new audiences. CBD’s projects 
have attracted national and international attention, 
highlighting the District’s offer and variety of quality 
events and initiatives CBD provides to the area. These 
are highlighted here:

EXHIBITION  Magnum Sport -  Icons and the Everyday 
August 2012 
Professional

Photographer

Moseley Arts Market moves to Colmore Row for  Jubilee celebrations 
May 2012 birminghampost.net

Church Street Square 

to be used for art 

exhibitions

July 2012 

ukwirednews.com

Thousands head 

to food festival in 

Birmingham’s Victoria 

Square

July 2012  

Birminghammail.net

Colmore festival cooks up storm June 2012 Birmingham Post  

CBD Community Games
July 2012 Style Birmingham

new square landmark in BID delivery
July 2012  Birmingham Post  

Film bug hits Colmore Business District
February 2012  thebusinessdesk.com/ westmidlands
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FINaNCIal 
SNaPShOT

FIGURES TO  
31 maRCh 2012

2011/12

InCoMe £’000

Bid levy 823

ToTAl 823

exPenDITuRe

ClEaNER, GREENER & mORE aTTRaCTIVE 345

aCCESSIBlE & CONNECTED 42

BRaNDED & PROmOTED 101

SaFE & WElCOmING 85

BUSINESS lED aND maNaGED 160

OVERhEaDS 36

ToTAl exPenDITuRe 769

SuRPluS 54

BRouGHT FoRWARD 502

SuRPluS CARRIeD FoRWARD 556
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lOOKING TO 
ThE yEaR 
ahEaD…
SnoW HIll GATeWAy

Following the successful partnership with Birmingham 
City Council delivering Church Street, CBD is now working 
on plans, with private sector partners and Birmingham 
City Council, to facilitate and contribute towards the 
enhancement of Snow hill Station Square and the highway 
in front of this space. With likely delivery over two phases, 
this transformational scheme could redefine the entrance to 
this heavily used transport and connectivity space, as well 
as improve movement functionality and quality of public 
space in the District.

ColMoRe SquARe

having successfully secured an additional £17,000 from 
Birmingham City Centre Partnership to invest in Colmore 
Square, CBD is working on public realm improvements to 
install seating, planting and better lighting in the space, to 
encourage better use of the area by people in the District 
and deter anti-social behaviour.

MoRe CoMMunITy GAMeS

Following CBD’s Community Games and the positive 
feedback recieved from participating businesses further 
competitive and networking events will be organised for 
local businesses, to participate in, raising their local profile 
and providing team-building opportunities.
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SnoW HIll InTeRCHAnGe PlAn

CBD recognises that efficient connectivity and functioning 
transport is essential to the reputation, experience and 
competitiveness of the area. Working with Centro and 
transport experts, CBD will develop a plan which evaluates 
and sets out policies and projects to improve pedestrian 
and vehicle movement in the District. 

GReAT CHARleS STReeT FooTBRIDGe

CBD is committed to making improvements to the bridge, 
and continues to work with the City Council and partners 
to ensure the CBD side of the bridge feels safer and looks 
better for pedestrians using the crossing point.
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CBD TEam 
michele Wilby
BID Executive Director
Telephone: 0121 236 4685 
Email: michele-w@colmorebusinessdistrict.com 
 
 
 
 
Kirsten henly 
Projects Co-Ordinator  
Telephone:  0121 236 4688 
Email: kirsten-h@colmorebusinessdistrict.com

Tahreen Kutub
Communications Co-Ordinator
Telephone: 0121 236 4686
Email: tahreen-k@colmorebusinessdistrict.com

Clare Perkins
administrator (part time, Wednesday - Friday)
Telephone: 0121 236 4689
Email: clare-p@colmorebusinessdistrict.com
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Colmore Business District
2nd Floor, Whitehall Chambers, 23 Colmore Row, 
Birmingham B3 2BU

0121 236 4689

www.colmorebusinessdistrict.com

     @ColmoreBID  
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